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SUPERVI SOR OF EMERGENCY MEDI CAL SERVI CES

(Competitive Class)

DI STI NGUI SHI NG FEATURES OF THE CLASS

This class enconpasses responsible technical positions, the
primary duties of which include overseeing all energency nedi cal
care given on an assigned shift and conducting classes to enabl e
department personnel to acquire or retain their Emergency

Medi cal Technician certification. Enpl oyees of this class
mai ntain all records required to docunent emergency mnedical
services provided by the departnent. The incumbents of this

class al so supervise and evaluate the performance of all fire
suppressi on personnel assigned to staff enmergency nedical
vehicles or provide energency nedical care at the scene of a
fire or other energency, perform public relations duties, and
assi st the Assistant Chief of Emergency Medical Services in
performing admnistrative duties required to operate the
Emer gency Medi cal Services Division. Enpl oyees of this class
performassi gned duti es without supervision having the authority
to work independently, receiving special assignnments from and
have work reviewed by the Assistant Chief of Emergency Medi cal
Servi ces.

EXAMPLES OF WORK

Exanples listed below are illustrative only. They are not
intended to include all duties which may be assigned, neither
are they intended to exclude other duties which may be | ogqical
assignnents to the position.

Responds to fire or energency calls to direct the operations of
energency nmedi cal personnel and the use of nedical equipnment.
Drives energency medical vehicles to and from the scene of a
fire or other emergency to provide nedical care at the emergency
and/or to transfer injured to a hospital or other emergency care
facility. Uses appropriate conmunications or nedi cal equi pment
whi |l e adm ni stering emergency nmedi cal services or intransit to
t he hospital or other emergency care facility. Incorporates the
principles of the Incident Conmand System Participates in
operations at nmss casualties and follows triage procedures.
Provi des assistance at the scene of hazardous nmaterial
i nci dents.

Supervises fire suppression personnel operating emergency
medi cal vehicles or providing energency nedical care. Assists
the Chief and/or Assistant Chief of EMS by evaluating work
performance, reviewing witten nedical reports, assigning duty
areas to assigned line personnel, and resolving conplaints
related to the operation of energency nedical services.
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Di scusses work performance with subordinates and superiors and
assists in the recomendation of disciplinary action when
necessary. Provides assistance in technical areas of work.

Personally conpletes forms, reports and records on emergency
medi cal operations as required and files fornms and records
according to departmental procedures. Assi sts in determ ning
what information should be included in divisional records and
determ nes in what for this informati on shoul d be kept. Ensures
that emergency nedical services records such as personnel
records, patient care records, and records of activity are
accurate. Reviews and supervi ses the preparati on and mai nt enance
of emergency nedical services records and reports conpleted by
fire suppression personnel and periodically inspects systens and
facilities for maintaining records.

Oversees the general care, mintenance, and use of all fire
depart ment energency nmedi cal conmuni cati ons equi pnment, appar at us
and other related property. Assists in purchases or

recommendati on of the purchase of equipnment and supplies,
keepi ng such purchases with the established budget. Recomrends
policy decisions to the proper authority including requests for
and placement of equi pnment. Maintains inventory of all nedical
suppl i es needed by the departnent, submts orders for supplies,
provi des for the storage of supplies, and di spenses supplies to
medi cal personnel. Arranges for repairs and mai ntenance of all
enmergency medical services property, equipnment, or operating
systenms and i nspects equi pment after repair to see that repairs
were properly acconplish

Assists in the developnment of a training program for the
di vision and determ nes that such programis properly staffed
and supplied with training resources and assenbles teaching
material. Consults with doctors and nedical experts to ensure
the program follows acceptable nedical standards. Conducts
formal training classes required to prepare department menbers
for certification in emergency medical services, and provides
for on-the-job or informal training sessions for fire
suppressi on personnel. Participates in training exercises to
practice acquired skills and to learn new techniques in the
areas of emergency nedical care and basic fire fighting.
Observes at the enmergency scene in order to correct errors or to
i ncorporate needed changes into the training program

Pronot es a positive public inmage of the fire department and the
energency nedi cal services division. Answers questions fromthe
public about energency nmedical services. Takes conplaints
concerni ng ener gency medi cal per sonnel or oper ati ons,
i nvestigates the circunstances surrounding the conplaint, and
makes a recommendati on on handling the conplaint. Serves as a
|iaison between fire service nedical operations and area
hospitals, and conmmuni cates with other nedical professionals.

Performs any related duties assigned.
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QUALI FI CATI ON REQUI REMENTS
Unl ess otherwi se specified, all requirenments |listed bel ow nust

be net by the filing deadline for application for adnm ssion to

t he exam nati on.

Must nmeet all requirenents of the Minicipal Fire and Police
Civil Service Law, including being a citizen of the United
St ates and of | egal age.

After offer of enploynent, but before beginning work in this
class, nust pass a physical examnation, the selection and
adm ni stration of which shall be authorized by the Appointing
Aut hority, designed to denonstrate good health and physica
fitness sufficient to perform the essential duties of the
position, with or w thout accommodati on.

Must have a high school diploma or a valid certificate of
equi val ency issued by a state departnment of educati on.

Must possess a valid driver’s license.

Must be certified as an Emergency Medi cal Techni ci an- Par anedi c.
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